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We hope this email finds you well. The Institute is contacting you to let you know that 
beginning January 1, 2024, Ideas@TheInstitute will be retired and we will begin using a 
different learning management system (LMS). New year, new LMS! We will absolutely be 
available to support you through this transition. 
 
In light of this move, we are asking that you help us to prepare by completing the following steps. 
 
 
1.    Finish incomplete asynchronous programming (including online Pyramid Model 
training modules). 
 
Website: https://theinstitute.myabsorb.com/ 
 
Username: your email address 
 
Password: this is something you’ve chosen, if you have forgotten your password, use the 
Forgot Password? link or contact us for assistance. 
 
While many of the asynchronous programs will be transferred to the new system, your 
certificates of completion and incomplete progress will not. If you have participated in any 
asynchronous programming and were planning to return to complete the partially 
completed ones, now is the time to complete them.  
 
Some programs have already expired. Expired programs will not be reopened for 
completion. However, those programs that are still active, if you want the certificate of 
completion, please complete them BEFORE December 30, 2023 
 
2.    Download your transcript and certificates of completion.  
 
You will not have access to these certificates of completion after December 30, 2023. 
 
Log in to your account and download these documents. You can find these in your 
Transcript. Once in your transcript, find the Print Transcript link in the top right of the page 
and your certificates of completion a little further down the page. Use the Download button 
to download the documents. 
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Also on this page, you can see what programs are incomplete and a link to access them 
for completion. 
 
Again, download your transcripts and certificates BEFORE December 30, 2023. 
Ideas@theInstitute will be retired and no longer accessible after December 30, 2023. 
 
 
Accessing the new LMS 
Detailed instructions on accessing the new LMS will be provided later in this month. 
Please check the Maryland Pyramid Model website for updated links to access online 
asynchronous trainings in the new year. In the meantime, please complete any in-
progress/incomplete programs, download your transcripts and certificates. 
 
Ideas@TheInstitute will not be accessible after December 30, 2023 and your 
information will be gone. 
 
Thank you for your help. Feel free to contact us, theinstitutehelp@ssw.umaryland.edu, 
with your questions. We will absolutely be available to support you through this transition. 
 
Kindly, 
The Institute Helpdesk Staff 
The Institute for Innovation & Implementation 
University of Maryland, School of Social Work 
 
https://theinstitute.umaryland.edu/ or https://theinstitute.myabsorb.com  
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